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Best Practice

*is a method or technique that has been
generally accepted as superior to any
alternatives because it produces results
that are superior to those achieved by
other means or because it has become
a standard way of doing things.., iy 5
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« Kano. N. N., Takahashi, S. F.. & Tsuji, S. (1984). Attractive Quality and must- be Quality. Journal of the Japanese society
for Quality control (Hinsshitsu), 14 (2), 147-156.
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* Zhang, P., & Von Dran, G. (2001). Expectations and ranking of website quality features: results of two studies on user

perceptions. Proceeding of the Hawair international conference on system science (HICSS 34). January 2001.
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Four Generations

Guba, E. and Y. Lincoln
(1989) Fourth Generation
Evaluation. Newbury Park,
CA: Sage.
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